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Lua chon nao phu hop véi

bané?ch(rc doi thudng phu thuéc vao noi ngan hang
phdt hanh theé cua ban dat tru so.

1. Thé ctia ban duoc phat hanh béi mot ngan hang tai Chau Au

Poi thudng qua trang web phu (microsite) clia Mastercard do ngan hang cua
ban cung cap.

> Thé cuia ban dugc phét hanh bén ngoai Chau Au

Chon moét trong hai tuy chon dwéi day.

UNGDUNG  FlexiRoam App TRANGWEB  flexiroam.com

Péi thwdng truc tiép tir biéu nglr (banner) trén Truy cap trang web va nhan vao ‘Kiém tra diéu
trang chu clia tng dung. kién’ d& bat diu. Truy cap http:/flexiroam.com

FLEXIYOAM

E3E3EIESE

@  ALexivoam


http://flexiroam.com

Trudc khi bat dau

Hay kiém tra cac yéu cau nay trudce khi thuc hién déi thudng dé tranh bi gian doan gitra chirng.

Thiét bi cua ban phai dap rng ca ba yéu cau dudgi day.

)

Thiét bi twong thich eSIM

iIPhone XS hoac méi hon
Google Pixel 3 hoac mdi hon
Dong Galaxy S20 hoac mdi hon

Khong tuong thich eSIM? Ban cé
thé dat mua thé SIM vat ly thay
the.

Kiém tra thiét bi tuong thich eSIM

bién thoai khong bi khéa
mang (mang quoc té)

bién thoai cua ban phai duoc mao
khda tir nhd mang goc dé co thé
két ndi véi mang FlexiRoam khi &
nudc ngoail.

Phién ban phan mém méi
nhat

Pam bao hé diéu hanh dién thoai
cua ban da duoc cap nhat trudc

khi cai dat eSIM dé cé kha nang

tuong thich tot nhat.

Yéu cau iOS 13+ doi véi iPhone.
Khuyén nghi Android 10+.

@) FLExivoAm


https://help.flexiroam.com/hc/en-us/articles/31245748039449-Which-mobile-devices-are-compatible-with-eSIM

pOI THUONG

Tao tai khoan trong irng dung
FlexiRoam va kiém tra diéu kién dé
nhan géi Cudc dir liéu Chuyén vung
Toan cau Mastercard x FlexiRoam

mién phi.

Xem cac budc déi thudng chi tiét

CAIl DAT
FlexiRoam eSIM

Lam theo cac huéng dan trén thiét bi
dé cai dat eSIM FlexiRoam mdi cua
ban.

Xem cac budc chi tiét cho i0S

Xem cac budc chi tiét cho Android

Xem cac budc chi tiét cho SIM vat ly

HUGNG DAN SU DUNG

KiCH HOAT

Goi cude dir lieu chuyén vung

Kich hoat g6i Cudc dir liéu Chuyén
vung Toan cau Mastercard x
FlexiRoam mién phi cta ban.

Xem cac budc kich hoat g6i cudc chi

Nhan uu dai giam 20% cho céc lan
mua tiép theo

@ FLexivoam


https://help.flexiroam.com/hc/en-us/articles/31341221561753-How-to-configure-my-eSIM-to-work-iOS
https://help.flexiroam.com/hc/en-us/articles/31337581621145-How-to-configure-my-eSIM-to-work-Samsung
https://help.flexiroam.com/hc/en-us/articles/37786870723737-How-to-activate-the-sim-card
https://help.flexiroam.com/hc/en-us/articles/31245999800857-How-to-activate-or-start-your-data-plan
https://help.flexiroam.com/hc/en-us/articles/31245999800857-How-to-activate-or-start-your-data-plan
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Poi thudng trong rng dung




Nhan quyén loi Mastercard
Poi thudng trong &rng dung

Tai Ung dung Khai chay irng dung FlexiRoam

Quét ma QR dé tai i'ng dung FlexiRoam. Ung dung FlexiRoam sé tu déng kiém tra xem thiét bi cta ban
c6 ho trg eSIM hay khéng.

Ngoai ra, ban cé thé tai dng dung truc tiép tir App Store hoac

Google Play. Trong truong hop thiét bi khéng ho trg eSIM, ban cé thé chon
mua Thé SIM FlexiRoam dé thay thé.

Checking your device... Checking your device... Device is eSIM compatible

o 1 ~ Let's start your adventure
() Phone is unlocked () Phone is unlocked

() Noprevious eSiMs installed

@  ALexivoam




Nhan quyén loi Mastercard
Poi thudng trong &rng dung

Bat dau kiém tra diéu kién
Nhé&n vao nut “Kiém tra diéu kién” trén biéu ngr trang chu
cach dang nhap khéong can mat khau. Xac minh email ctia ban hoac biéu tuong “ @ “ trén thanh diéu hudng phia trén.

bang ma xac thuc da dugc guri.

Pang nhap / Pang ky

Ban c6 thé tao tai khoan hoac truy cép hé so FlexiRoam bang

9:41 - il & @ : ] il = @ 9:41 - il = @ 9:41 - il 7 @

;LEX'(OAM & © = fl.EXl(OAM < Q @ e < Mastercard Promo

Dy riexiroam rrogram
, Confirm Your Identity: Email
Login / Sign up . Verification Required X3

Eligible Mastercard cardholders get complimentary Data
Roaming & enjoy discount on subsequent purchases.

(= +
7 = FlexiRoam intelligently selects and
2 ) I
No passwords, no hassle. ] d Get a complimentary eSIM, Global 8] provides a SIM card or an eSIM based on

i N i d bil
‘ ‘ FlexiRoam August 6 Data Plan & 20%discount AN h 1 ar ) ST XL

to me Q@ i 3 il i (For new FlexiRoam users)
7 | ¥ Check eligibility SIM Options
Check your email :

@D rastercara

Continue

By logging in or signing up you agree to
FlexiRoam’s Terms of Service & Privacy Policy

will@gmail.com

We've just sent a code to your email. Copy and paste
the code in the box below.

Enter verification code

Resend code Confirm

Can't see the email?
Please check your spam folder

FLEXIYOAM

Verify your account to get started!

Stay connected worldwide instantly

My plans

View all

View your usage

Keep track and manage

5 your plans usage

Q, Search for plans

Get more out of your plans

Got Activation Code?

Explore FlexiBenefits
Discover what vou can do with vour data

@ Q =>4

Search

Account

. Data that can be used overseas in over 120
Countries and 6 Regions with 520+
network operators.
Global  (piease refer toyour issuer for details on
Data your Data Plan)

‘ :
20%
Discount

On all subsequent FlexiRoam Data Plans

Check eligibility

B Enter first 6-10 digits of your card

& will@gmail.com @

D | hereby agree to the Terms & Conditions and Privacy Policy and
give my consent to the collection, processing, use and transfer of
the information | have provided for the purpose of this benefit

@  ALexivoam



Nhan quyeén loi Mastercard
Poi thudng trong &rng dung

~ Buéc5 ~ Budc6

Cung cap thong tin the Xac minh thé (Uy quyén truéc)
Nhap soé thé tin dung va email ctia ban dé tién hanh kiém Sau khi xac nhan du diéu kién nhan quyén loi, ban sé duoc
tra diéu kién. Ban sé nhan duoc thong bdo néu ban du diéu yéu cau xac minh thé dé hoan tat budc Uy quyén trudce

kién nhan quyén loi Mastercard. (pre-authorisation).

< Mastercard Promo

Dy riexiroam rrogram

Eligible Mastercard cardholders get complimentary Data
Roaming & enjoy discount on subsequent purchases.

your device compatibility.

ptions

On all subsequent FlexiRoam Data Plans

Check eligibility

B Enter first 6-10 digits of your card

B will@gmail.com
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K Redeem

stercard promo

9:41
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Check eligibility

B 2439530064

8 wilegmail.com

X Verifying Card

Kindly ensure you are using the same card for
redemption. Your card may be charged 10 make sure
it's vakd. That amount will be automatically
refunded. By adding a card, you have read and
agree 10 our terms and Conditions.

3 x 3 x 1GB Global Data Plan Valid
for 5 Days

FlexiRoam eSIM

Uy quyén trudc la moét quy trinh
bao méat tiéu chuan, nham dam
bao théng tin thé cua ban duoc
bao vé trong qua trinh giao dich.
Luu y rang day khéng phai la
mét khoan phi bé sung - doé chi
[4 mét lénh tam gidr tién dé xéac

minh.
Luu y: Doi véi khu vuce Trung

Doéng & Chau Phi (MEA), khéng

yéu cau uy quyén trudc..

@  Aexivoam



Nhan quyeén loi Mastercard
Poi thudng trong &rng dung

Kiém tra Email va Ung dung

Sau khi hoan tat tat ca cac bude xac minh, ban sé nhan
duogc mot email vé quyén loi ma ban vira déi. Ban cing cé
thé kiém tra 'ng dung dé thay eSIM da duoc cap nhat
trong tai khoan cua minh.

(- am» ?
< Manage

@ My Plans My SIMs

® Inact ive @
FlexiRoam eSIM
© 4023116003175

¢

Need help?

Make sure your device is unlocked to start using
your plan. For eSIMs, remember your device
needs to be eligible. Learn more.

FLEXIYOAM

Ml USER,

@  ALexivoam




Budc 8

DANH CHO TUY CHON THE SIM

Nhap dia chi giao hang SIM vat ly

Pia chi giao hang la thong tin bat buoc mac dinh cho tat ca
céc giao dich doi thudng Mastercard qua trang web va cho tat

ca cac thiét bi khong tuong thich véi eSIM.

Nguoi dung can nhap théng tin chi tiét dé giao SIM vat ly.

SIM Card Redemption

< Delivery Details

ccccccc
Malaysia

- e S o | Dich vu giao thé SIM chi
kha dung cho cdc khu vuc
Chau A Théi Binh Duong,
Trung Péng, Pong Au va
Chau Phi.

Nhan quyeén loi Mastercard
Poi thuong trong irng dung

Budc9

DANH CHO TUY CHON THE SIM
Xac nhan don hang
Nhan vao ‘Xac nhan doi thuang’ dé hoan tat.

Sau khi viéc doi thudng duoc xac nhan, thé SIM vat ly sé duoc
glri buu dién dén ban va sé dén noi trong vong 7 ngay.

@  ALexivoam



Nhan quyeén loi Mastercard
Poi thuong trong irng dung

DANH CHO TUY CHON THE SIM DANH CHO TUY CHON THE SIM
Lién két Goi khaoi dau (Starter Pack) Thiét lap thé SIM
Tai mnuc Tai khoa > Lién két Géi khai dau, hay quét ma vach Tai muc “Tai khoan” > “Quan ly” > “SIM cua t6i”, ban c6 thé kiém

cua thé SIM vat ly hodc nhap ma thu cong dé kich hoat. tra xem thé SIM da duoc kich hoat ding hay chua. Sau d6, hay l&p

SIM vao dién thoai bang céach thdo SIM hién tai va thay thé bang

SIM Flexiroam, hoac lap SIM Flexiroam vao khe cam theé SIM phu.

@  ALexivoam
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Poi thuong qua Trang web




Nhan quyeén loi Mastercard

Poi thuong qua Trang web

Budc 2

Budc 1

Bat dau kiém tra diéu kién Nhép thong tin thé tin dung
Nhéan vao nut “Kiém tra diéu kién” trén biéu ngr trang chu Nhap s6 thé tin dung va email ctia ban dé tién hanh kiém
hoac biéu tugng “ @ “ trén thanh diéu hudng phia trén. tra diéu kién. Ban sé nhan duoc thong bdo néu ban du diéu

kién nhan quyén logi Mastercard.

A

a flexiroam.com ©

Mastercard Promo

Where are you traveling next?

Q Search your destination?

Mastercard Global Data Roaming

Excellent :

2,347 reviews on % Trustpilot

Popular destinations

@ Global Data Plans
< > M M

@  Aexivoam




Xac minh thé (Uy quyén truéc)
Sau khi xac nhan du diéu kién nhan quyén loi, ban sé duoc

yéu cau xac minh thé dé hoan tat budce Gy quyén trudc.

a flexiroam.com

9:41
AA

Kindly ensure you are using the same card for

? Uy quyén trudc [a mot quy trinh
&

AA & flexiroam.com

bdo mat tiéu chuan, nham dam

X Verifying Card

X Payment Information

] ~ - ] 2
_ bao théng tin thé cua ban duorc
redemption. Your card may be charged to make sure - .
it's valid. That amount will be automatically
refunded. By adding a card, you have read and
agree to our terms and conditions.

GE)Q‘G Py

Secure, fast checkout with Link v

bao vé trong qua trinh giao dich.

Card number

e mme=-— N Luuyrang ddy khéng phai la

Expiration date Security code

v _ | mét khoan phi bé sung - doé chi

ountry

Malaysia v lé m_at lénh t_am gifr tié‘n dé Xalc

Save payment details to FLEXIROAM ASIA LIMITED

for future purchases minh.

3 x 3 x 1GB Global Data Plan Valid
for 5 Days

FlexiRoam eSIM

Luu y: DI véi khu vue Trung
Péng & Chau Phi (MEA), khong

yéu cau Uy quyén trudc..

Nhan quyén loi Mastercard

Poi thuong qua Trang web

Kiém tra Email va Tai &rng dung
Sau khi hoan tat tat ca cac budc xac minh, ban sé nhan duoc mot
email vé quyén lgi ma ban vira doi. Ban cing cé thé kiém tra &ng

dung dé thay eSIM da dugc cap nhat trong tai khoan cua minh.

ADOOAM @ My Plans My SIMs

i ® Inactive ®
Flex®oam Glotel Data Plan . FlexiRoam eSIM
’ Arxoam [ 4023116003175
Install

Ml USER,

¢

Need help?

Make sure your device is unlocked to start using
your plan. For eSIMs, remember your device
needs to be eligible. Learn more.

@  ALexivoam



Budcb

DANH CHO TUY CHON THE SIM
Nhap dia chi giao hang SIM vat ly

Pia chi giao hang la thong tin bat buoc mac dinh cho tat ca
céc giao dich doi thudng Mastercard qua trang web va cho tat
ca cac thiét bi khong tuong thich véi eSIM.

Ngudi dung can nhap thong tin chi tiét dé giao SIM vat ly.

Dich vu giao thé SIM chi
kha dung cho cac khu vuc
Chau A Théi Binh Duong,
Trung Péng, Pong Au va
Chau Phi.

Nhan quyeén loi Mastercard

Poi thuong qua Trang web

Budc6

DANH CHO TUY CHON THE SIM
Xac nhan don hang
Nhéan vao ‘Xac nhan déi thueng’ dé hoan tat.

Sau khi viéc doi thudng duoc xac nhan, thé SIM vat ly sé duoc
glri buu dién dén ban va sé dén noi trong vong 7 ngay.

@  ALexivoam



Nhan quyeén loi Mastercard

Poi thuong qua Trang web

Budc 8

Budc 7

DANH CHO TUY CHON THE SIM DANH CHO TUY CHON THE SIM
Lién két Goi khaoi dau (Starter Pack) Thiét lap thé SIM
Tai mnuc Tai khoa > Lién két Géi khai dau, hay quét ma vach Tai muc “Tai khoan” > “Quan ly” > “SIM cua t6i”, ban c6 thé kiém

cua theé SIM vat ly hodc nhap ma thu cong dé kich hoat. tra xem thé SIM da duoc kich hoat ding hay chua. Sau dé, hay ldp

SIM vao dién thoai bang céach thdo SIM hién tai va thay thé bang

SIM Flexiroam, hoac lap SIM Flexiroam vao khe cam theé SIM phu.

@  ALexivoam




FLEXIYOAM

Poi thuwdng qua Trang web phu
(Microsite - EU)




Nhan quyeén loi Mastercard
Poi thudng qua Trang web phu (Microsite -EU)

Truy cap Microsite & Kiém tra diéu kién Kiém tra Email

Truy cap trang web phu (microsite) cia Mastercard va nhap s6 Sau khi hoan tat tat ca cac budc xac minh, ban sé nhan duoc

thé cua ban dé kiém tra diéu kién nhan quyén loi FlexiRoam. mot email vé quyén loi ma ban vira déi. Chi can vao ing dung
FlexiRoam, nhan vao “Ma kich hoat” (Activation Code) va nhap

AEXIYOAM ma dé kich hoat.

, X FLEXIYOAM ] S W

24

"m—.é;t_"a}card Complimentary.Global Data Roaming
R B ST d ] — -
In over “wbiet e 4

Global Data Roaming Powered by FlexiRoam h it

Global Data Roaming powered by FlexiRoam gives you access to over 520 network Mastercard Global Data Roaming
operators in over 120 Countries. Powered by FlexiRoam Program

Stay connected across the globe with up to 3GB
of complimentary data, tailored to your
<% Benefits & Highlights Mastercard.

D Aexivoam

Check eligibility R

eSIM

£® One-time Setup B3 Enter first 16 digits card number

) Eliminate the hassle of buying and changing SIMs in every country or carrying pocket
Wi-Fi devices.

500MB Global Data Plan Valid for 3 Days
have provided for the purpose of this benefit.

220 = i MCEU-QO9X91
{2! Program Eligibility & Enrollment Check Card Eligibility

N\ Z HOW TO REDEEM?

Global Data Roaming by FlexiRoam (the "Program") offers Client's Cardholders a FlexiRoam
eSIM and a selected Global Data Roaming Plan at no additional cost. Eligible Mastercard
Cardholders can access the Program Benefit by using their eligible Mastercard payment card.
To enroll, enter your Mastercard card number to check eligibility. Once your eligibility is verified,
complete follow the user guide to install eSIM.

@  ALexivoam




Nhan quyén loi Mastercard

Poi thudng qua Trang web phu (Microsite -EU)

Tai rng dung Mo irng dung FlexiRoam

Quét ma QR dé tai i'ng dung FlexiRoam. Ung dung FlexiRoam sé tu déng kiém tra xem thiét bi cta ban
c6 tuong thich vdi eSIM hay khéng.

Ngoai ra, ban cé thé tai xuong tir App Store hodc Google Play.
Ngoai ra, ban c6 thé mua thé SIM FlexiRoam néu thiét bi cua

ban khéng tuong thich véi eSIM.

Checking your device... Checking your device... Device is eSIM compatible

~ -~ Let's start your adventure
() Phone is unlocked (=) Phone s unlocked

o .
(¢) Checking oSIM &

() No previous e5iMs installed

@  ALexivoam




Pang nhap / Pang ky

Ban c6 thé tao tai khoan hoac truy cép hé so FlexiRoam bang

cach dang nhap khéong can mat khau. Xac minh email ctia ban

bang ma xac thuc da dugc guri.

y 9:41 - all ?
FLEXIYOAM

Login / Sign up

No passwords, no hassle.

Check your email
will@gmail.com

Continue
We've just sent a code to your email. Copy and paste
the code in the box below.

Resend code Confirm

By logging in or signing up you agree to Can't see the email?
FlexiRoam’s Terms of Service & Privacy Policy Please check your spam folder
—— ——

-lll"?ﬁ
© =

Confirm Your Identity: Email
Verification Required @EX3

‘ FlexiRoam August 6
tome o

L

FLEXIYOAM

Verify your acci get started!
Stay connects

Your verification code is: ZRSHVFOAU3

Nhan quyén loi Mastercard

Poi thudng qua Trang web phu (Microsite -EU)

Sao chép/Dan ma kich hoat

Sau khi hoan tat tat ca cac budc xac minh, ban sé nhan duoc

mot email vé quyén lgi ma ban vira déi. Chi can vao ing dung

FlexiRoam, nhan vao “Ma kich hoat” (Activation Code) va nhap

ma dé kich hoat.

FLEXWOAM @ O @ | Login

My plans

View your usage
Keep track and manage
5 your plans usage
Q, Search for plans
Get more out of your plans

Got Activation Code?

Explore FlexiBenefits
Discover what vou can do with vour data

=8 MC247490282 Cancel

|

T
|
Where to find my code?
The Activation Code is sent through email. Check

your inbox to find it, copy it and paste it here to
proceed and start your journey!

“The" the to

qiwlelrjtiyviulijolp
alsjdjflaolhlilk]l
Bl z | x|c|v]b|n|m}BEs

space return

4 >
Where to find my code?
The Activation Code is sent through email. Check

your inbox to find it, copy it and paste it here to
proceed and start your journey!

"The" the to
giwlelr|t]yjulijolp
alsidiflglhlilk]!
B z I xlclvib|n|m}PEsE

space return

Ho6 tro cac ma kich hoat tir
Mastercard, cac ngan
hang va céac doi tac duoc

dy quyeén.

@  ALexivoam



Nhan quyeén loi Mastercard

Poi thudng qua Trang web phu (Microsite -EU)

Kiém tra Email va Ung dung

Sau khi hoan tat tat ca cac bude xac minh, ban sé nhan
duogc mot email vé quyén loi ma ban vira déi. Ban cing cé
thé kiém tra 'ng dung dé thay eSIM da duoc cap nhat
trong tai khoan cua minh.

< Manage

@ MyPlans My SIMs

® Inactive @
FlexiRoam eSIM
D 4023116003175

¢

Need help?

Make sure your device is unlocked to start using
your plan. For eSIMs, remember your device
needs to be eligible. Learn more.

@  ALexivoam




Budc 8

DANH CHO TUY CHON THE SIM

Nhap dia chi giao hang SIM vat ly

Pia chi giao hang la thong tin bat buoc mac dinh cho tat ca
céc giao dich doi thudng Mastercard qua trang web va cho tat

ca cac thiét bi khong tuong thich véi eSIM.

Nguoi dung can nhap théng tin chi tiét dé giao SIM vat ly.

SIM Card Redemption

< Delivery Details

aaaaaaaa

Dich vu giao thé SIM chi
kha dung cho cdc khu vuc
Chau A Thai Binh Duong,
Trung Péng, Pong Au va
Chau Phi.

Nhan quyeén loi Mastercard

Poi thudng qua Trang web phu (Microsite -EU)

Budc9

DANH CHO TUY CHON THE SIM
Xac nhan don hang

Nhéan vao ‘Xac nhan déi thueng’ dé hoan tat.

Sau khi viéc doi thudng duoc xac nhan, thé SIM vat ly sé duoc
glri qua duong buu dién dén ban va sé dén naoi trong vong 7
ngay.

@  ALexivoam



Nhan quyeén loi Mastercard
Poi thudng qua Trang web phu (Microsite -EU)

DANH CHO TUY CHON THE SIM DANH CHO TUY CHON THE SIM

Lién két Goi khoi dau (Starter Pack) Thiét lap the SIM

Tai mnuc Tai khoa > Lién két Goi khai dau, hay quét ma vach Tai muc “Tai khoan” > “Quan ly” > “SIM cua t6i”, ban c6 thé
cua thé SIM vat ly hodc nhap mé thu cong dé kich hoat. kiém tra xem thé SIM da duoc kich hoat dung hay chua. Sau

do, hay lap SIM vao dién thoai bang cach thdo SIM hién tai va
thay thé bang SIM Flexiroam, hoac lap SIM Flexiroam vao khe
cam thé SIM phu.

@  ALexivoam




pOI THUONG

Tao tai khoan trong irng dung
FlexiRoam va kiém tra diéu kién dé
nhan géi Cudc dir liéu Chuyén vung
Toan cau Mastercard x FlexiRoam

mién phi.

Xem cac budc déi thudng chi tiét

CAIl DAT

FlexiRoam eSIM

Lam theo cac huéng dan trén thiét bi
dé cai dat eSIM FlexiRoam mdi cua
ban.

Xem cac budc chi tiét cho i0S

Xem cac budc chi tiét cho Android

Xem cac budc chi tiét cho SIM vat ly

HUGNG DAN SU DUNG

KiCH HOAT

Goi cude dir lieu chuyén vung

Kich hoat g6i Cudc dir liéu Chuyén
vung Toan cau Mastercard x
FlexiRoam mién phi cta ban.

Xem cac budc kich hoat g6i cudc chi

Nhan uu dai giam 20% cho céc lan
mua tiép theo

@ FLexivoam


https://help.flexiroam.com/hc/en-us/articles/31341221561753-How-to-configure-my-eSIM-to-work-iOS
https://help.flexiroam.com/hc/en-us/articles/31337581621145-How-to-configure-my-eSIM-to-work-Samsung
https://help.flexiroam.com/hc/en-us/articles/37786870723737-How-to-activate-the-sim-card
https://help.flexiroam.com/hc/en-us/articles/31245999800857-How-to-activate-or-start-your-data-plan
https://help.flexiroam.com/hc/en-us/articles/31245999800857-How-to-activate-or-start-your-data-plan

® /ALExivoam

eSIM - Thiét bi i0S




y

Cai dat eSIM trén thiét bi iI0S

Budc 2

Budc 1

Bat dau cai dat eSIM Kich hoat eSIM cua ban
Pam bao ban da hoan tat viéc kiém tra diéu kién va doi quyén Khi duoc nhac, hay nhan “Tiép tuc” (Continue) dé Kich hoat
loi.

eSIM va Thiét lap Géi cude Di dong trén iOS.

Truy cap “Tai khoan” (Accounts) > “SIM cua t6i” (My SIMs).

Chon SIM mong muén va nhan “Cai dat” (Install). Lam theo cac i i
_ , 9 9

hudng dan trén thiét bi cua ban.

Active eSIM Mobile Plan Set-Up

Your new eSIM from Webbing is complete
ready to active.
Your Webbing eSIM is now active
on this iPhone.

Activate New eSIM

Alow this ¥ you requestod a new

@) FLExivoAm




Budc 3

Thiét lap Puong day Mac dinh
Chon “Chinh” (Primary) dé gitr s6 dién thoai thong thudng cua

ban ldm duong day mac dinh cho cac cudc goi va tin nhan.
Tuong tu, chon “Chinh” dé duy tri sé dién thoai lién két cho
IMessage va Facelime.

*Cai dat nay sé khong anh hudng dén viéc str dung dir liéu.

Default Line

Your default line is used to call or send
messages 1o people who are not in
your contacts.

! )
iMessage & FaceTime

Choose which mobile plans you wan to
use with iMessage and FaceTime for

The People in your contacts can be
assigned a preferred line at any time

in the Contact app our Apple 1D,
y e ID.

2 Primary

o Travel

y

Cai dat eSIM trén thiét bi iI0S

Budc 4

Thiét lap Dir liéu Di déng

Chung té6i khuyén ban nén chon “Du lich” (Travel) sau khi ban da dén diém
dén cua minh.

Vui long luu y, trén mot so thiét bi, tuy chon nay cé thé dugc dan nhan L4
“Doanh nghiép” (Business) hoac “Di déng” (Cellular). Pé tranh phat sinh phi
chuyén vung, ban nén tat tinh nang “Cho phép chuyén dai dir liéu di dong”
(Allow Mobile Data Switching).

Mobile Date

Choose your default line for mobile
data. If you want the best coverage,
you can enable mobile data fallback

@ Primary

o Travel

Allow Mobite Data Switching

@  ALexivoam
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Cai dat eSIM trén thiét bi iI0S

Budcb

Tat Wi-Fi cua ban

Vao phan "Cai dat" nhanh > "Wi-Fi" va gat dé tat Wi-Fi. Viéc nay
dam bao thiét bi ciia ban két noi truc tiép vao mang lugi cua
FlexiRoam.

Ask to Join Networks

Auto-Join Hotspot

@  ALexivoam
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Cai dat eSIM trén thiét bi Android

Bat dau cai dat eSIM Kich hoat eSIM cua ban
Pam bao ban da hoan tat viéc kiém tra diéu kién va doi quyén Lam theo cac hudng dan va hoan tat tat ca cac budce dé kich
loi. hoat eSIM cua ban. Sé mat vai phut dé eSIM duoc tai xuong.

Truy cap “Tai khoan” (Accounts) > “SIM cua t6i” (My SIMs).

Chon SIM mong muén va nhan “Cai dat” (Install). Lam theo & S
Add FlexiRoam eSIM? Addinss'i:;xmoam
V4 yVd = A~ = A = D e eee
cac hudng dan trén thiét bi cua ban. i e i

FRX Global Sim

D 4024058004477

.
\ @ FAexivoam




Cai dat eSIM trén thiét bi Android

Cai dat cua thiét bi Android Bat eSIM FlexiRoam cua ban
Vao phan Cai dat (Settings) trén thiét bi Android cua ban, sau Nhan vao Quan ly SIM (SIM Manager), chon eSIM FlexiRoam cua ban va
dé nhan vao “Két noéi” (Connections) / “Mang & Internet” gat nut dé bat.

(Network & Internet).

Meo nho: Hay doi tén “eSIM 1” thanh FlexiRoam dé dé dang phan biét.

@  ALexivoam




Cai dat eSIM trén thiét bi Android

Bat Chuyén vung dir liéu Tat Wi-Fi ctia ban

Quay lai muc “Két ndi” / “Mang & Internet”, chon “Mang di Vao phan "Cai dat" nhanh > "Wi-Fi" va gat dé tat Wi-Fi. Viéc nay

dong”, sau d6 gat nut dé bat “Chuyén vung dir liéu”. dam bao thiét bi clia ban két noi truc tiép vao mang ludi cua
FlexiRoam.

@  ALexivoam




pOI THUONG

Tao tai khoan trong irng dung
FlexiRoam va kiém tra diéu kién dé
nhan géi Cudc dir liéu Chuyén vung
Toan cau Mastercard x FlexiRoam

mién phi.

Xem cac budc déi thudng chi tiét

CAIl DAT
FlexiRoam eSIM

Lam theo cac huéng dan trén thiét bi
dé cai dat eSIM FlexiRoam mdi cua
ban.

Xem cac budc chi tiét cho i0S

Xem cac budc chi tiét cho Android

Xem cac budc chi tiét cho SIM vat ly

HUGNG DAN SU DUNG

KiCH HOAT

Goi cude dir lieu chuyén vung

Kich hoat g6i Cudc dir liéu Chuyén
vung Toan cau Mastercard x
FlexiRoam mién phi cta ban.

Xem cac budc kich hoat g6i cudc chi

Nhan uu dai giam 20% cho céc lan
mua tiép theo

@  ALexivoam


https://help.flexiroam.com/hc/en-us/articles/31341221561753-How-to-configure-my-eSIM-to-work-iOS
https://help.flexiroam.com/hc/en-us/articles/31337581621145-How-to-configure-my-eSIM-to-work-Samsung
https://help.flexiroam.com/hc/en-us/articles/37786870723737-How-to-activate-the-sim-card
https://help.flexiroam.com/hc/en-us/articles/31245999800857-How-to-activate-or-start-your-data-plan
https://help.flexiroam.com/hc/en-us/articles/31245999800857-How-to-activate-or-start-your-data-plan

Kich hoat Géi Chuyén vung Dir liéu

Budc 2

Khadi dong lai thiét bi Kich hoat G6i Chuyén vung Dir liéu cua ban

Chung to6i khuyén ban nén khai dong lai thiét bi sau khi hoan Pang nhap vao irng dung FlexiRoam va truy cap “Tai khoan” >

tat qua trinh cai dat eSIM. “Géi cudc cua toi” dé xem cac g6i cudce hién cé. Nhan “Kich

hoat géi cuéc” dé kich hoat géi cuéc mong muon.

@ MyPlans My SIMs

e Medical ID

SO0S Emergency SOS

Global 36GB 270 Days

@  Aexivoam




Kich hoat Géi Chuyén vung Dir liéu

Budc 3

Chon géi cuéc dé bat dau

Vi FlexiStart, ban c6 tuy chon kich hoat géi cudc ngay lap tuc
hoac lén lich ngay bat dau kich hoat.

Global 36GB 270 Days

@ 36GB  Valid Till: 2026-11-04 07:07:02 (GMT+0)

Manase

Would you like to
FlexiStart you plan?

Start your plan when your arrive at your destination

@  ALexivoam




Kich hoat Géi Chuyén vung Dir liéu

Cac lan mua tiép theo

Chon G6i Chuyén vung Dir liéu Thanh toan va Tan huéng Uu dai GIAM 20%

Nhap diém dén ctia ban va chon géi Chuyén vung DI liéu phu Sau khi da chon G6i Chuyén vung D liéu, hay di dén trang

Khu vuc va Toan cau. Tham chi, ban cé thé tuy chinh chon sé

chu theé Mastercard.
dung luong GB c6 dinh hoac D lieéu Khong gidi han!

2 Is your phone carrier-unlocked?

Not sure? Check with your mobile provider
before activating. Learn more

China

Summary

@ Global

- Georgia
12GB 180 Days USD 69.00

Hong Kong

BB |ndonesia

" Sub total USD 69.00
@M gingapore

&8 Discount code Select code

g Cod lied: FLEX100FF -USD 6.90
z.;;’ South Korea ode appliet

Wallet Credit applied:
Current Balance: USD 0.00 ®

Total UsD 62.10

-UsD 0.00

JZ SriLanka

@  ALexivoam




Kich hoat Géi Chuyén vung Dir liéu

Cac lan mua tiép theo

Budc 3

Hoan tat Mua hang

Sau khi hoan tat viéec mua hang, ban sé nhan duoc thong béo
dé kich hoat go6i cuéc vira mua.

Thank you for
your purchase

We've sent a confirmation email to:
will@gmail.com

-USD 6.90

Total Paid USD 62.10

1 Order #12350002091

Data Plan
’ D Global data plan
A
05N @ 126B data
Start Before: 2026-06-27 07:07:02 (GMT+0)

Install eSIM now

Do it later

@  Aexivoam
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Khac phuc su cé

Cac van dé pho bién va cach giai quyét
nhanh chdéng.

Ban van can tro giup?

Email: mastercard@flexiroam.com

WhatsApp: +6013 204 7800
Line: @flexiroamsupport

Thé cua téi khéng hién thi la du diéu kién.
Hay kiém tra ky dé dam bao ban da nhap chinh xac 6-10 chir s6 dau tién. Pam bao thé cua ban la

thé Mastercard. Mot so6 loai thé hoac khu vuc cé thé khong nam trong chuong trinh nay. Lién hé
mastercard@flexiroam.com néu van dé van tiép dién.

eSIM khong xuat hién trong tai khoan cua téi sau khi doi thudng.

Vui long cho téi da 5 phut va lam méi ing dung. Kiém tra email dé xem xac nhan déi thudng. Néu
eSIM van chua xuat hién sau 10 phut, hay lién hé bo phan hé trg kém theo ID FlexiRoam cua ban.

Pién thoai cua tdi bao 'eSIM khong duoc ho tro' hoac cai dat that
bai.

Thiét bj cia ban c6 thé khong tuong thich véi eSIM hoac cé thé dang bi khéa mang (lock). Truy cap
dé kiém tra. Néu bij khoa, hay lién hé véi nha mang chinh cua
ban dé ma khoa truéce khi thir Lai.

Toi khong c6 két noi dir liéu sau khi cai dat.
Pam bao Chuyén vung dir lieu da duogc BAT trong cai dat dién thoai. T4t Wi-Fi dé bat budc két noi

bang dir liéu di dong. Trén i0S, hay tat 'Cho phép chuyén doéi dir liéu di dong'. Khadi dong lai dién
thoai sau khi thuc hién céac thay déi.
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FAQSs

Xem qua Cac cau hoi thuong gap (FAQs):
Service FAQs

Ban van can tro giup?

Email: mastercard@flexiroam.com

WhatsApp: +6013 204 7800
Line: @flexiroamsupport

Ai du diéu kién nhan quyén loi nay?

Chuong trinh Chuyén vung DG liéu Toan cau bai FlexiRoam dugc cung cap cho mét sé chu thé
dugc chon. Dé biét ban cé du diéu kién hay khong, chi can tai itng dung FlexiRoam va trong phan
"Tim kiém" (Search), ban cé thé nhan vao nut "Kiém tra diéu kién Mastercard". Ban sé duoc yéu
cau nhap thong tin theé tin dung Mastercard ctia minh.

Chuong trinh nay hoat dong nhu thé nao?

Céc chu thé Mastercard du diéu kién sé& phai kiém tra diéu kién cta thé, tai 'ng dung FlexiRoam, dang
ky tai khoan va dang nhap dé dbi quyén loi. Néu du diéu kién, ban sé& nhan dwoc cac muc sau:

1.  Tuy chon eSIM hoac thé SIM vat ly (chi danh cho nguw®i dung méi cia FlexiRoam)
2. Goi div lieu Toan cau
3. Giadm gia 20% cho tat ca cac lan mua goi div liéu tiép theo

Toi duwoc hudng bao nhiéu lan doéi thuwong?
Chu thé duogc hudng 1 lan déi thudng cho moi thé du diéu kién, trong moi nam duong lich.

Toi c6 thé thay doi tai khoan nhan quyén loi sau khi da hoan tat doi
thuong khong?

Sau khi viéc dbi thwdng hoan tat, tai khoan dé da nhan dwoc quyén loi; day 1a két qua cudi cung va sé
khéng thé thay déi duwoc.
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https://mastercard.flexiroam.com/en/faq
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FAQSs

Checkout on our FAQs: Service FAOs

Ban van can tro giup? 6.

Email: mastercard@flexiroam.com

WhatsApp: +6013 204 7800
Line: @flexiroamsupport

Tai sao viéc doi thudong cua toi that bai?
Viéc doi thuong sé that bai néu xay ra mot trong céc truong hop sau:
- Ban da nhap so thé khong hop Lé.

- Ban da nhap so thé khong duoc nha phat hanh dang ky tham gia chuong trinh.
- Ban da nhap so6 thé da duoc sir dung dé déi quyén loi trude do.

Néu thiét bi cua téi khéng ho tro eSIM thi sao?

Néu thiét bi ciia ban khong tuong thich vai eSIM, irng dung FlexiRoam sé tu dong phat hién va dé
xuéat thé SIM vat ly dé thay thé. Trong qua trinh nay, ban sé dugc yéu cau cung cap théng tin giao
hang. Sau khi nhan duoc thé SIM, ban can lién két va kich hoat né trong tai khoan ctia minh.

Doi véi cac thiét bi tvong thich véi eSIM, irng dung sé cung cap cho ban mot eSIM. Chi tiét géi cude
sé dugc guri cho ban qua email va ciing duoc hién thi trong ing dung tai phan “Tai khoan”
(Account) > “SIM cua t6i” (My SIMs).

Néu ban déi quyén loi trén trang web, ban c6 thé lua chon gitra G6i khai dau kém thé SIM hoac
eSIM.

Lam thé nao dé ddi thudong néu tdi c6 nhiéu thé du diéu kién?
Pé d6i thuong bang mét thé da diéu kién khac, vui long quay lai trang chu trén ing dung
FlexiRoam va nhan vao biéu ngr (banner) dé doéi thudng lan nira.

Vui long luu y: Néu ban déi quyén lgi tir lan thi hai trd di, chi cé Géi dir lieu khuyén mai duoc céap
vao tai khoan cua ban. Goi khdi dau (Thé SIM hoac eSIM + Géi dir liéu) sé chi duoc cung cép cho
cac tai khoan FlexiRoam md&i chua cé SIM hodc eSIM dang hoat dong va duoc lién két véi tai khoan
do.
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Trang web Chwong trinh Mastercard

Chi tiét Chuong trinh Mastercard: @ https://mastercard.flexiroam.com

Diéu khoan & biéu kién: @ https://mastercard.flexiroam.com/terms
Huéng dan Co ban: @ https://mastercard.flexiroam.com/faq
Céc kénh Ho tro: mastercard@flexiroam.com

® +6013 204 7800

() @flexiroamsupport
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